
AI-powered solution has 
allowed WWCo to seamlessly 
manage and track all 
residents and their financial 
behavior

About

Challenge

Solution

Benefits

175 h saved for WWCo’s onsite teams in one month based on  
a portfolio of 3,000 units 

40% increase in rent collections after implementing Colleen 
across WWCo’s entire portfolio

1,000 conversations handled simultaneously with late payers 
across WWCo’s entire portfolio

The Challenge: Manually Collecting 
Rent Payments


The multifamily industry suffers from huge collection losses of over $1M of annual 
revenue per 1,000 residents. Rent collection is largely a manual process, with limited 
property management software support.

Did you know

“We chose Colleen to help automate the rent collections process and provide an 
immediate response to balance due questions from our residents.” 

WWCo’s property managers also witnessed a noticeable shift in 
resident satisfaction due to the AI platform solution’s ability to:

Predict and Customize Responses for Individual Residents 

Colleen obtained credentials for the property management system, evaluated 
residents' communication and payments behaviors, and understood who paid on 
time and who was more likely to need a reminder.

Proactively and Compassionately Engage Delinquent Payers

Colleen delivered timely and accurate answers to resident inquiries, such as 'Why am I 
charged $170 more?' or 'Can I pay next week instead of today?' or 'Can I pay half now 
and half next week?'

Support Residents in Establishing Payment Installments

Colleen offloaded complex issues such as establishing payment plans or suggesting 
alternative payment solutions - guidance that’s a much-needed service for residents. 

Optimizing Rent Collection Accelerates 
Operational Efficiencies & Increases 
Resident Satisfaction

“We have improved rent collections by an average of 40% across our entire portfolio 
after implementing Colleen.”

“Proactively sending residents reminders to pay rent encourages transparent 
conversation between our residents and the office. Residents often think they are 
communicating with an actual person based on the credibility of the conversations 
with Colleen,” - says Staciokas.

Proven Benefits: Harnessing an Innovative 
AI Stack

Saved onsite teams over 175 hours last month based on a portfolio of 
3,000 units



Staciokas' analysis found that with Colleen, property teams save considerable time on 
rent collection every month, resulting in higher productivity and allowing them to 
focus on other essential things like resident satisfaction.

Improved collections from the baseline by 40% across WWCo's entire 
portfolio



Since implementing Colleen, Staciokas' analysis found a significant improvement in 
overall rent collection due to the platform's ability to understand the residents, their 
profiles, and their financials, as well as predict when someone is expected to pay late.

Handles over 1,000 conversations with late payers on any given month 
for WWCo's portfolio



Staciokas found that the platform made property managers' lives much easier by 
determining when and how to best communicate with each resident.

"We see the future of other conversations being automated, such as renewals, to 
encourage quicker turnaround times that will impact overall revenue by closing the 
gap quicker.”

“AI will continue to cut down on the 'noise' onsite and automate tasks to free up time 
for our teams so they can focus on high-value interactions with our residents that 
will encourage renewal and referrals,” - says Staciokas.

The Solution: AI-Powered Collections 
Platform


According to the NMHC study*, about 5% of residents in the multifamily industry will 
never pay their rent, which means losing their homes and/or eviction. This fact, 
coupled with countless hours wasted on rent collection for property managers, 
ultimately detracts from the bottom line, an issue easily mitigated with an innovative 
AI stack.

Did you know

"Colleen frees up additional time for our property teams to focus on other high-value 
tasks such as new leasing and renewals.”
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