MRI Training Academy A0

Instructions for Student Users from Tenmast

Overview

Welcome to the MRI Training Academy subscription
program! This site is the new home of Tenmast University.

We offer a variety of video lessons to fit your needs. 0 O 0

This guide will help you register for the MRI subscription site fﬁ

as a user, and to enroll in Tenmast courses.
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How to Register on the Subscription Site

1. Go to http://mriexpress.skilliar.com/

2. In the upper right corner, click Sign In.

My Courses Live Training Calendar Help ContactUs Signlin

3. On the sign in page, click Sign Up.

Sign In SignUp

Sign inwith your existing account.

Ernail

Email address

Password

Password

Forgot Password?

4. Enter your access code. This is a unique code for your company that MRI
provides to your Designated Support Contacts (DSC) or System Administrator.
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Access Code

B

First Mame Last Name

Password

Password (Again)

Client Id

Please enter your Client 1D_

Company Name

Role
Please select the role closest toyour current role.

the future.

httpfwww.mrisoftware.com/mri-education-services-terms-and-conditions,

5. Fill in the following fields:

Q [ By clicking, | agree to the terms below for ANY purchase of the Services now orin

e First Name

e Last Name

e Email — you must use your company email address
e Password

e Client ID — this code identifies your agency and can be obtained from your
DSC or System Administrator

e Company Name

e Role
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6. Select the check box to agree to the Terms and Conditions.

N Note: You canread the Terms and Conditions in full by
— clicking the link below the check box.

7. Click Sign Up.

You will receive a confirmation email message if your registration is successful.
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How to Register for Courses

1. Go to https://mriexpress.skilljar.com/

2. Login using the credentials you created during the site registration process.

The catalog page appears. You will see a mixture of course series, and individual
courses. The catalog organizes content into course series by product, type of training,
and role.

The collection of Tenmast courses is listed on the main catalog page. Click this
Tenmast tile to view the Tenmast courses.

Affordable/Public Housing Migration Training Calendar My Courses Training Calendar Help Contact Us . b4

search Q Welcome to the myMRI Training Academy!
Tenmast Core Core
~ PRODUCT Recorded Video elLearning elLearning

QO Residential (1)

versity Course
R rtil d Analytics (1) i
o e Tenmast University Core - Security Console for the Core - MRI for the Web User
¥ TYPE OF TRAINING Web Basics eLearning Interface eLearning
Included 98 Courses Included Included

O elearning (1)
O Pre-Recorded Courses (1)

¥ MRI VERSION

O ww

¥ ROLE

O Administrator (1)
O Security (1)
¥ TENMAST UNIVERSITY

O Tenmast Accounting (1)
o Tenmast Accounts Payable (1)
O Tenmast Administrative/IT (1)

3. To locate a course, use one of the following methods:

o Filter the courses using the filters on the left. Tenmast University filters
have been set up to group related courses by topic or role.

e Search for a course using the Search box at the top to find a course by
keyword or by course number.

e Scroll through the page to browse the full catalog.
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Affordable/Public Housing Migration Training Calendar

Tenmast
Search Q eﬂecordec Video
ety Couse
¥ PRODUCT Residential - Tenmast 106

Registration On Tenmast.com

My Courses

Tenmast

Recorded Video

i

Residential - Tenmast 108 Getting
Support Help

Training Calendar

.v

Help Contact Us

Tenmast

Recorded Video

versity Course
Residential - Tenmast 201
Accessing Your Winten2+

QO Residential (95) Database
~ TYPE OF TRAINING Included 00:05:38 Included 00:19:51 Included 00:02:17
O Pre-Recorded Courses (98)

Tenmast Tenmast

¥ TENMAST UNIVERSITY

e Tenmast
Recorded Video

Recorded Video Recorded Video

O Tenmast Orientation (2)
O Tenmast Basic (9)

Ga

Residential - Tenmast 203 Basic
Navigation

= s
Residential - Tenmast 204 Cycle
Of Information

O Tenmast Accounting (20)

Residential - Tenmast 202 Basic
Concepts

O Tenmast Accounts Payable (2)

O Tenmast Administrative/IT ()

() Tenmast ABEIicatiom’lntake (26)

Included 00:23:30 Included 00:03:18 Included 00:17:54

4. Select the course for which you would like to register.
5. Onthe Course Detail page, click Register.

Affordable/Public Housing Migration Training Calendar My Courses Training Calendar Help Contact Us

s MN

.v

Residential - Tenmast 381 Multifamily (TRACS)
Overview

Tenmast
Recorded Video

This self-paced course provides an overview of Multifamily (TRACS)
and terminology associated with this subsidy type.

Previous Tenmast
University Course

About this course Curriculum

Upon completion of this course, you will be able to: Multifamily/TRACS Overview

Multifamily/TRACS Terminology
+ Understand the TRACS subsidy type

+ Define TRACS terms

+ Define common terms related to the application process

[ » ] Applications Terminology (00:04:47)
[ »] QOccupancy Terminology  (00:04:38)

Documentation
» Define common occupancy terms

6. You can launch the course from the Course Overview page by clicking the lesson
with which you would like to start.
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Affordable/Public Housing Migration Training Calendar My Courses Training Calendar

Contact Us . hd

Tenmast Residential - Tenmast 381 Multifamily (TRACS)

Recorded Video

Curriculum

Course Overview

O Multifamily/TRACS Overview

O Multifamily/TRACS Terminclogy

o D Applications Terminology (00:04:47)
O D Occu pancy Terminology (00:04:38)

i % Documentation

Overview

1 of 4 lessons completed (25%)

7.

To return to the catalog, click the MRI logo.

OR

To open your profile page, click the user icon, and then select My Profile.

Contact Us

.v

My Profile

MRI Software

)

MRI Saa5s Login Page

Tenmast University

HAB Training Calendar

Terms and Conditions

Sign Out
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8. On your profile page, you can view a list of the courses for which you have
registered, as well as your progress/completion status for each. You can launch
a course from this page by clicking the course title.

Registrations
Title Enrolled Status Completed Receive notifications
Residential - Tenmast 108 Getting Support Help 2019-Jun-19 O of 2 lessons - td
Residential - Tenmast 202 Basic Conc 2019-Jun-1%9 0of 4lessons = CJ
Residential - Tenmast 381 Multifamily (TRACS) Overview 201%-Jun-19 1of 4 lessons - td

\ Note: You can also access the My Profile page by
selecting My Courses from the main catalog page.
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Other Site Features

Links to several additional features are located on the top menu bar.

My Courses Live Training Calendar Help  ContactUs . b

Use the My Courses link to open your profile and view the courses you have
registered for. You can also edit your name, email address, or password.

[
Affordable/Public Housing Migration Training Calendar My Courses Training Calendar Help Contact Us . -

My Profile

First Name &

Last Name I

Email s

New Password Change your password #

B Update
For best results, use a square image
Registrations
Title Enrolled Status Completed Receive notifications

Residential - Tenmast 108 Getting Support Help 2019-Jun-19 00of 2 lessons - #
Residential - Tenmast 202 Basic Concepts 2019-Jun-19 0of 4lessons - Ui
Residential - Tenmast 381 Multifamily (TRACS) Overview 2019-Jun-19 1of 4lessons - i

Use the Live Training Calendar link to see the live instructor-led client training
offered by MRI in a calendar view. Click a course to see more details and to register.
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My Courses Live Training Calendar Help ContactUs Signin

2021

May 10,2021 Monday
3:00pm - 4:30pm @ Affordable and Public Housing - Certification Management
May 11,2021 Tuesday

11:00am - 12:00pm @ Affordable Housing - Migration Overview

2:00pm - 3:00pm @ PIC Training - The Secret to PIC Errors for Section & (HCV) Live Training

May 12,2021 Wednesday
2:30pm - 4:00pm @ Affordable Housing - Accounts Receivable Processes

May 13,2021 Thursday
2:00pm - 3:30pm @ Affordable and Public Housing - Annuals and Gross Rent Changes

2:00pm - 3:00pm @ PIC Training - The Secret to PIC Errors for Public Housing Live Training

May 17,2021 Monday
3:00pm - 4:30pm @ Affordable Housing - HUD Voucher Processing and Submissions

May 18,2021 Tuesday

11:00am - 12:00pm Affordable Housing - Migration Overview

1:00pm - 5:00pm Commercial Management - Lease Administration Live Training

1:00pm - 3:00pm Woaorkspeed - Administration Live Training

2:00pm - 3:00pm PIC Training - The Secret to PIC Errors for Public Housing Live Training

May 19,2021 Wednesday

Timezone: | America/New_York hd Event Key: Mot Registered

>j Note: Live trainings are not included in the MRI

| elLearning subscription. You must purchase these
courses additionally. For more information about
enrolling in live training, refer to the MRI Training
Academy User’s Guide, available from the Help link.

Use the Help link to view tips and troubleshooting information for courses.

Use the Contact Us link to send an email message to the MRI Education Services
team.

Click the user icon to view your profile, open the MRI Software website, or open the
MRI Software SaaS login page.
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