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Incidents where the product or system is unavailable for all users. 

Users are unable to work and root cause is being investigated 

with high priority for an immediate resolution.

Incidents where the product or system is unavailable in part or 

full for a small subset of users. Workaround for the incident has 

been identified and root cause is being investigated with medium 

priority for a resolution as soon as possible.

Incidents where the product or system is not functioning as 

designed on a minor scale. This may impact one or many 

individuals but would not stop the day to day tasks. Incident is 

added to the product backlog for prioritisation and fixing in the 

foreseeable future. 


