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Delivery driver process

Delivery driver with an Amazon 
package for your address arrives 
at your property's access point.

Delivery driver requests access 
to the property through the 
Amazon delivery app.

Amazon Key verifies the delivery 
driver, delivery address, and 
time of the request.

Once verified, delivery driver receives 
temporary, time-bound access to the 
property to deliver packages.

Delivery driver follows directions to 
the predetermined dropoff location 
and delivers packages safely inside.

Delivery driver exits the property 
and is unable to re-enter after 
their access expires.
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